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RED — confirmed or possible contamination

□Wastewater is in a food, customer, storage or work area
□The contamination extent is unknown
□Close the food establishment immediately as a precaution; isolate people and food from the affected area; 
contact the applicable public-health authority and sewer utility for instructions on cleanup and reopening
□Resume only when the controlling authority permits it

YELLOW — warning signs, no wastewater release seen

□Slow drains, gurgling, rising levels or recurring odor without a visible backup
□Stop using affected fixtures
□Keep people away from covers, vaults and pits
□Call a qualified contractor and document only the symptoms you can see safely

GREEN — normal operation

□No backup or warning sign is present
□Follow the locally approved maintenance program
□Keep service and inspection records
□Review emergency contacts before an incident

This card does not replace emergency services, the public-health authority, the sewer utility, approved plans, or site safety 
procedures.


